


Privacy Protection Policy
We Respect Your Policy

We have always placed a high value on the trust and confidence our customers place in us. We believe that confidence must be 
earned and validated through time. In today’s world, when technology allows the sharing of information at light speeds, trust 
must be backed up by our sincere pledge to take the steps necessary to ensure that the information you share with us is treated 
with respect and confidentiality.

Our Pledge to Our Customers

We collect only the information we need to serve you and administer our business.

We are committed to keeping your information confidential and we place strict limits and controls on the use and sharing of 
your information.

We collect, retain and use customer information to manage the assets that you’ve entrusted us with and when we believe it will 
help us improve our service to you.

We are also required to collect certain types of information in order to comply with government laws and regulations.

When we collect information, we will gladly explain the reasons to you at your request.

This information comes to us from a variety of sources:

•	 Information you provide to us on applications or forms, such as your name, address, social security number, assets, income, 
and beneficiaries.

•	 Information related to your transactions with us, our affiliates or others, such as your annuity type, premiums or payment 
history.

We Limit and Control the Use and Sharing of Your Information

•	 We restrict access to nonpublic personal information about you to authorized employees and service providers who need 
the information to administer your business.

•	 We maintain physical, electronic and procedural safeguards that comply with federal standards to protect this information.

•	 We do not disclose any nonpublic personal information about our customers or former customers to anyone, except as 
required or permitted by law or as described in this document.

•	 We will not sell your personal information to anyone.

We May Provide Information to Service Your Account

Sometimes it is necessary to provide information about you to a person or entity that we have a joint marketing agreement with 
or to a service company that we hire. We may do this when it assists us in providing service to you. For example, we share select 
data with your agent to allow him or her to assist you with your investment options.

These organizations have legitimate business needs to see some of your personal information in order for us to provide service 
to you.  We may disclose to these service providers the information that we collect as described previously. We require that these 
companies, including our own affiliates, strictly maintain the confidentiality of this information and abide by all applicable laws. 
Companies within our corporate family that may receive this information are financial service providers and insurance compa-
nies. We do not permit these associated companies to sell the information for their own purposes, and we never sell our customer 
information.

This policy is applicable to the following affiliated companies: Touchstone Variable Series Trust, Touchstone Securities, Inc.*f, 
Capital Analysts Incorporated*, and Columbus Life Insurance Company, including its Columbus Life Insurance Company 
Separate Account 1.

For more information about your rights and our policy to protect your privacy, please contact us at 1.800.677.9595.

* Member, FINRA & SIPC
f Touchstone Securities, Inc. serves as the distributor for the Touchstone Variable Series Trust and the Columbus Life Variable 
Universal Life products.





Life insurance products are not bank products and are neither the obligations of, nor are they guaranteed by, the financial institution 
where they are offered. They are not insured by the FDIC, NCUSIF, or any other federal entity and are subject to investment risk, 
including possible loss of principal and interest. Payment of benefits under the life insurance contract is the obligation of, and is guaran-
teed by, the issuing insurance company. Columbus Life Insurance Company products are backed by the full financial strength of 
Columbus Life Insurance Company, Cincinnati, Ohio.  

The distributor for the Columbus Life Pinnacle Variable Universal Life product is Touchstone Securities, Inc.* Columbus Life and Touchstone 
Securities are part of Western & Southern Financial Group, a group of financial services companies. This policy may be unavailable in some states. 

Policy series advertised: CL 75 0101 and CL 75 0101 ID.

*A registered broker/dealer and a member of FINRA and SIPC. 
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